
TERMS AND CONDITIONS

Welcome to Arte di Venezia!

Read these terms and conditions, and if you have any questions, don’t hesitate to 
contact us sending an email to contact@artedivenezia.studio

General Information

Arte di Venezia Masks sells traditional Venetian masks, created using original 

Italian technics (Cartapesta). All the masks are unique and signed by the artisan 

Lih Steiner who is responsible for its confection and decoration, being completely 

made by hand.

The pictures on the shop are only a reference. We take great care so that the final 

products are identical to the ones shown on the site. The photos of the products 
on the site are authored, thus are subject to copyright protection.

Privacy

Visitors should always provide data and information with authenticity and 

truthfulness. The data provided to the site is encrypted and stored by a specialized 

outsourced company, that is responsible for the information storage. The 

protection of your personal data and payment are guaranteed by SSL Certificate 
(green lock icon). The client can choose to receive information and promotions 

through email, which can be deactivated at any time. Our promotional emails 

will be forwarded using contact@artedivenezia.studio
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Placing Order

All payments made are handled by PayPal, which accepts  MasterCard, Visa, 

Discover and American Express. If it is necessary to modify your order, this action 

can only be performed before finalizing it.  After order confirmation you will be 
sent an email with the information of quantity, product value, address and 

shipping value. It’s common for some emails to be blocked by the spam filter.  Do 

not forget to check it. 

The production of custom masks will be subject to varying deadlines. For further 

information send email to contact@artedivenezia.studio

Shipping

Each product is professionally packed using high-quality and damage resistant 

materials, considering the delicate nature of all our objects. The delivery time and 

its value are linked to the informed postal code and the shipping method chosen. 

The tracking of the order is done through tracking code, which will be sent by 

email.  If it is necessary to send the product to another address, as in the case of a 

gift, send an email informing the address. All shipments are insured.

Our goal is to provide a pleasurable experience, and always ensure your 

satisfaction.  Our service staff is available to assist you Monday through Friday, 
from 9am to 6pm (GMT-3).

Arte di Venezia - Sophistication, art and magic synthesized in Venetian Masks.
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